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ABOUT THIS DOCUMENT

In the past few months, companies 
are relying more on video conferenc-
ing software than ever before to keep 
their business operations running. 
This means a strong dependency: if 
your video conferencing platform of 
choice is down, then your communi-
cations are down.

As with anything in your infrastruc-
ture, it’s important to get notified 
when the video conferencing service 
you are using is down. This way, you 
can notify your users (before they 
start complaining to you), and switch 
to another service (if that’s possible).

Using the REST Custom Sensor, 
template files, and some configu-
ration, you can get PRTG Network 
Monitor to check that the video 
conference platform you use is up. 
This works for Zoom, GoToMeeting, 
Cisco Webex, RingCentral, and join.
me. This document contains a step-
by-step guide for monitoring each of 
those services. All the files you need 
(including template files) are includ-
ed in the ZIP file you downloaded 
with this document.

These guides are also available online:

• How can I monitor Zoom with PRTG?

• How can I monitor GoToMeeting
with PRTG?

• How can I monitor Cisco Webex
with PRTG?

• How can I monitor RingCentral
with PRTG?

• How can I monitor join.me
with PRTG?

https://kb.paessler.com/en/topic/87822-how-can-i-monitor-zoom-with-prtg
https://kb.paessler.com/en/topic/87824
https://kb.paessler.com/en/topic/87824
https://kb.paessler.com/en/topic/87823
https://kb.paessler.com/en/topic/87823
https://kb.paessler.com/en/topic/87825
https://kb.paessler.com/en/topic/87825
https://kb.paessler.com/en/topic/87827
https://kb.paessler.com/en/topic/87827
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With PRTG, you can monitor Zoom out of the box with the REST Custom sensor. 
You can use the sensor to monitor the status of Zoom meetings and Zoom video 
webinars, for example. Among others, the sensor can show the following:

•	Live streaming status

•	Web client status

•	Web portal status

•	Zoom chat status

•	Zoom meetings status 

For an overview of all Zoom services and their status, see the Zoom service 
status page.

Copy the files

Copy the following files from the .zip file you downloaded as described below:

•	Copy the template file zoom.status.template into the Custom Sensors\rest 
subfolder of the PRTG program directory on the probe system that you will 
execute the file on. 

•	Copy the lookup file zoom.status.ovl into the lookups\custom subfolder  
of the PRTG program directory on the PRTG core server system.

Create a REST Custom sensor

•	Create a device on the probe system that you will execute the file on.  
For IPv4 Address/DNS Name, enter status.zoom.us

•	Add a REST Custom sensor to the device

•	In the sensor settings, set the following:

•	For Sensor Name, enter a meaningful name such as Zoom Status

•	For Request Protocol, select HTTPS

•	For Certificate Acceptance, select Accept all certificates

•	For REST Query enter /api/v2/components.json

•	For REST Configuration, select zoom.status.template  
from the dropdown list

•	For Scanning Interval, select 10 minutes from the dropdown list.

Monitoring Zoom with PRTG

Optional: The .zip file also includes a 
device icon for your Zoom device. For 
more information on custom device 
icons, see.  How can I add my own device 
icons for use in the PRTG web interface?

Note: If necessary, (re)load the files by 
clicking the Go! button in the PRTG web 
interface under Setup | System Admin-
istration | Administrative Tools, section 
Load Lookups and File Lists.

https://kb.paessler.com/en/topic/7313-how-can-i-add-my-own-device-icons-for-use-in-the-prtg-web-interface#reply-294315
https://kb.paessler.com/en/topic/7313-how-can-i-add-my-own-device-icons-for-use-in-the-prtg-web-interface#reply-294315
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You can now monitor the availability of your Zoom services.

Note: To avoid overloading the API, we 
recommend that you do not use a short-
er scanning interval.

•	Click Create to save your settings and to create the sensor
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With PRTG, you can monitor the overall status of GoToMeeting, GoToWebinar, 
GoToTraining, and OpenVoice from LogMeIn out of the box with the REST Cus-
tom sensor. You can use this sensor to monitor the status of your meetings and 
webinars, for example. The sensor can show the following:

•	GoToMeeting status

•	GoToWebinar status

•	GoToTraining status

•	OpenVoice status

For an overview of all LogMeIn services and their status, see the LogMeIn ser-
vice status page.

Copy the files

Copy the following files from the .zip file you downloaded as described below:

•	Copy the template file gotomeeting.status.template into the Custom Sensors\
rest subfolder of the PRTG program directory on the probe system that you 
will execute the file on 

•	Copy the lookup file gotomeeting.status.ovl into the lookups\custom  
subfolder of the PRTG program directory on the PRTG core server system

Create a REST Custom sensor

•	Create a device on the probe system that you will execute the file on.  
For IPv4 Address/DNS Name, enter status.gotomeeting.com

•	Add a REST Custom sensor to the device

•	In the sensor settings, set the following:

•	For Sensor Name, enter a meaningful name such as  
GoToMeeting Status

•	For Request Protocol, select HTTPS

•	For Certificate Acceptance, select Accept all certificates

•	For REST Query enter /api/v2/components.json

•	For REST Configuration, select gotomeeting.status.template  
from the dropdown list

•	For Scanning Interval, select 10 minutes from the dropdown list

Monitoring GoToMeeting  
with PRTG

Note: If necessary, (re)load the files by 
clicking the Go! button in the PRTG web 
interface under Setup | System Admin-
istration | Administrative Tools, section 
Load Lookups and File Lists.

Optional: The .zip file also includes a 
device icon for your Zoom device. For 
more information on custom device 
icons, see.  How can I add my own device 
icons for use in the PRTG web interface?

https://kb.paessler.com/en/topic/7313-how-can-i-add-my-own-device-icons-for-use-in-the-prtg-web-interface#reply-294315
https://kb.paessler.com/en/topic/7313-how-can-i-add-my-own-device-icons-for-use-in-the-prtg-web-interface#reply-294315
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You can now monitor the availability of your GoToMeeting services.

Note: To avoid overloading the API, we 
recommend that you do not use a short-
er scanning interval.

•	Click Create to save your settings and to create the sensor
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With PRTG, you can monitor Cisco Webex out of the box with the REST Custom 
sensor. You can use this sensor to monitor the status of Webex meetings and 
Webex calling, for example. Among others, the sensor can show the following:

•	    Client calling and meetings status

•	    File sharing and viewing status

•	    Send and read messages status

•	    Video platform status

•	    Webex meetings status 

For an overview of all Webex services and their status, see the Webex service 
status page.

Copy the files

Copy the following files from the .zip file you downloaded as described below:

•	Copy the template file cisco.webex.status.template into the Custom Sensors\
rest subfolder of the PRTG program directory on the probe system that you 
will execute the file on 

•	Copy the lookup file cisco.webex.status.ovl into the lookups\custom  
subfolder of the PRTG program directory on the PRTG core server system

Create a REST Custom sensor

•	Create a device on the probe system that you will execute the file on.  
For IPv4 Address/DNS Name, enter service-status.webex.com

•	Optional: For Device Icon, select the Cisco icon

•	Add a REST Custom sensor to the device

•	In the sensor settings, set the following: 

•	For Sensor Name, enter a meaningful name such as  
Cisco Webex Status

•	For Request Protocol, select HTTPS

•	For Certificate Acceptance, select Accept all certificates

•	For REST Query enter /customer/dashServices/891

•	For REST Configuration, select cisco.webex.status.template from  
the dropdown list.

•	For Scanning Interval, select 10 minutes from the dropdown list 

Monitoring Cisco Webex  
with PRTG

Note: If necessary, (re)load the files by 
clicking the Go! button in the PRTG web 
interface under Setup | System Admin-
istration | Administrative Tools, section 
Load Lookups and File Lists.
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You can now monitor the availability of your Cisco Webex services.

Note: To avoid overloading the API, we 
recommend that you do not use a short-
er scanning interval.

•	Click Create to save your settings and to create the sensor
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With PRTG, you can monitor RingCentral out of the box with the REST Custom 
sensor. You can use this sensor to monitor the status of RingCentral calling and 
meetings, for example. Among others, the sensor can show the following:

•	Calling inbound/outbound status

•	Engage voice status

•	Meetings status

•	Phones status

•	Service portal status 

For an overview of all RingCentral services and their status, see the RingCentral 
service status page.

Copy the files

Copy the following files from the .zip file you downloaded as described below:

•	Copy the template file ringcentral.status.template into the Custom Sensors\
rest subfolder of the PRTG program directory on the probe system that you 
will execute the file on 

•	Copy the lookup file ringcentral.status.ovl into the lookups\custom  
subfolder of the PRTG program directory on the PRTG core server system

Create a REST Custom sensor

•	Create a device on the probe system that you will execute the file on.  
For IPv4 Address/DNS Name, enter status.ringcentral.com

•	Add a REST Custom sensor to the device

•	In the sensor settings, enter the following:

•	For Sensor Name, enter a meaningful name such as RingCentral  
Status Americas

•	For Request Protocol, select HTTPS

•	For Certificate Acceptance, select Accept all certificates

•	For REST Query enter /status.json

•	For REST Configuration, select ringcentral.status.template from  
the dropdown list

•	For Scanning Interval, select 10 minutes from the dropdown list

Monitoring RingCentral  
with PRTG

Note: For an overview of all RingCentral 
services and their status, see the Ring-
Central service status page.

Note: If necessary, (re)load the files by 
clicking the Go! button in the PRTG web 
interface under Setup | System Admin-
istration | Administrative Tools, section 
Load Lookups and File Lists.

Optional: The .zip file also includes a 
device icon for your Zoom device. For 
more information on custom device 
icons, see.  How can I add my own device 
icons for use in the PRTG web interface?

https://kb.paessler.com/en/topic/7313-how-can-i-add-my-own-device-icons-for-use-in-the-prtg-web-interface#reply-294315
https://kb.paessler.com/en/topic/7313-how-can-i-add-my-own-device-icons-for-use-in-the-prtg-web-interface#reply-294315
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You can now monitor the availability of your RingCentral Americas services.

Note: To avoid overloading the API, we 
recommend that you do not use a short-
er scanning interval.

•	Click Create to save your settings and to create the sensor
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With PRTG, you can monitor join.me out of the box with the REST Custom 
sensor. You can use this sensor to monitor the status of join.me calling and 
meetings, for example. The sensor can show the following: 

•	Overall join.me status 

For more information on the status of the join.me service, see the join.me  
service status page.

Copy the files

Copy the following files from the .zip file you downloaded as described below:

•	Copy the template file join.me.status.template into the Custom Sensors\rest 
subfolder of the PRTG program directory on the probe system that you will 
execute the file on 

•	Copy the lookup file join.me.status.ovl into the lookups\custom  
subfolder of the PRTG program directory on the PRTG core server system

Create a REST Custom sensor

•	Create a device on the probe system that you will execute the file on.  
For IPv4 Address/DNS Name, enter status.join.me

•	Add a REST Custom sensor to the device

•	In the sensor settings, enter the following: 

•	For Sensor Name, enter a meaningful name such as GoToMeeting 
Status

•	For Request Protocol, select HTTPS

•	For Certificate Acceptance, select Accept all certificates

•	For REST Query enter /api/v2/components.json

•	For REST Configuration, select  join.me.status.template 
from the dropdown list

•	For Scanning Interval, select 10 minutes from the dropdown list

Monitoring join.me with PRTG

Note: If necessary, (re)load the files by 
clicking the Go! button in the PRTG web 
interface under Setup | System Admin-
istration | Administrative Tools, section 
Load Lookups and File Lists.

Optional: The .zip file also includes a 
device icon for your Zoom device. For 
more information on custom device 
icons, see.  How can I add my own device 
icons for use in the PRTG web interface?

https://kb.paessler.com/en/topic/7313-how-can-i-add-my-own-device-icons-for-use-in-the-prtg-web-interface#reply-294315
https://kb.paessler.com/en/topic/7313-how-can-i-add-my-own-device-icons-for-use-in-the-prtg-web-interface#reply-294315
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You can now monitor the availability of your join.me services.

Note: To avoid overloading the API, we 
recommend that you do not use a short-
er scanning interval.

•	Click Create to save your settings and to create the sensor
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