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PRTG la mét san pham rat nhay cdm vé bao mat va can dwoc dé tam cao do. Vi phan
mém yéu ciu ding nhap théng tin quan tri va cé quyén truy cap khoéng gidi han vao
mang doanh nghiép ctia ban, do d6, diéu quan trong la phai git* cho PRTG an toan bang
cach cap nhat thwdng xuyén. Ching téi hd tro ban bang cach phat hanh cac phién ban
phdn mé&m méi nhidu ldn mdi thang gitp ban cé thé cap nhat nhanh chéng, tham chi chi
trong 24h. Dirng dé& géi bao tri da hét han can tré viéc bao mat doanh nghiép ban!

V@i cach van hanh phat trién san pham PRTG, ching t6i luén cap nhat phan mém dé ban
tiép can v&i cac cong nghé mai nhanh hon nhleu so véi kiéu phat trién theo hwéng phat
hanh' truyén théng. Dwéi day 1a tbng quan vé& nhirng gi ching tdi phat hanh hang quy: www.
paessler.com/prtg/featurelist

e Hb tro ky thuat e Yéu cau tinh ndng

e Hudng dan k¥ thuat e Khéc phuc sw ¢, chan doan va giai quyét van dé

Nhém chuyén gia ctia PRTG tap trung chdl yéu tai Tru s& chinh & Bic, do d6, ho c6 quyén
tham gia ngay lap tirc vao nhém phat trién dé xac dinh va giai quyét cac van dé ky thuat

nhanh chéng. Nhém hé tro cét I6i ctia Paessler cam két phan hdi trong vong 24 gi® vao cac

ngay lam viéc.

Viét email t&i support@paessler.com hodc str dung Button trong giao dién phan mém dé gwi

Ticket va tai Ién anh chup man hinh.Hay xem cac tai nguyén hé trg bd sung cta ching

toi:

www. paessler.com/ com,

support/manuals

Go6i bao tri phan mém hang nadm chi c6 chi phi khodng 25% gia ban quyén, ban khéng chi
duoc hwéng loi tr hd tro ky thuat cao cép clia ching téi ma con nhan dwoc tat cd cac ban
cap nhat va phién ban ma&i mién phi. Ngoai ra, néu gia han nhiéu nam 1én dén 36 thang sé
nhan dwoc gidm gia thém, ban cé thé yén tam rang ban cé quyén truy cap lién tuc loi ich
lién tuc & hién tai va trong twong lai véi mirc gid ban da tra hdm nay. Khong lo tang gia!.

D& dam bao phan mém hoat dong lién tuc, suén sé va dwoc bdo mat, hdy gia han ngay
trwdc ngay hét han. Lién hé vai bod phan hé tre ban hang ctia PACISOFT tai

Paessler's support team is completely professional, quick and ‘ [PRTG] is a great product (we always tell everyone about it), and the

straightforward to deal with. | like the fact that they are so honest. If

support never fails to be courteous, professional and punctual. Our

something doesn’t work right out of the box, they give you straight congratulations to the whole team. What more could we ask for!”
information — no politics involved — and usually they come up with Cameron Hinton, Group Technology Manager at SGR Limited

a workaround.”

Daniel Sadavoy, IT Systems Analyst at Afex

PRTG (™)
NETWORK
MONITOR

Tim hiéu cac Case Study tai: www.paessler.com/prig/references

GIOI THIEU PRTG NETWORK MONITOR

PRTG la mot phan mé&m gidm sat hoan chinh gidp phat hién cac 16i trwdc khi ching tré
thanh méi de doa nghiém trong va lam cho hé théng downtime . PRTG gilp hé thdng tranh
tdc nghén va cai thién chat lwong dich vu, hiéu suét, canh bao trwéc bat ky 16i phan
ctrng nao co thé can kiém tra, siva chira, phuc héi, tir d6 gitp ich cho viéc mua hang trong
twong lai va bdo vé hé théng tét hon.
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